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Agenda
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Introduction and Presentation by Éducaloi (15 min)

Group Discussion (40 min)

Wrap-up (5 min)
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Objectives

educaloi.qc.ca

• Highlight literacy issues as well as areas of law to 
prioritize for improvement.

• Collect concrete recommendations on how to 
improve content.

• Put together a list of best practices and external 
resources.



Presentation of 
Éducaloi’s Content

educaloi.qc.ca



Online Articles

educaloi.qc.ca

We’re adding a bulleted list 
at the beginning of our 
online articles to summarize 
the main points in even 
simpler language.
This helps readers 
understand if our content 
has what they’re looking for.

Example shown = Separation: 
What You Need to Know | Éducaloi

https://educaloi.qc.ca/en/capsules/separation-what-you-need-to-know/
https://educaloi.qc.ca/en/capsules/separation-what-you-need-to-know/


Printable Guides

educaloi.qc.ca

The simplified 
version of this 
printable guide 
focuses on the most 
important points and 
adds icons to help 
people follow along.

Example shown = 
Choosing a Place to 
Live as a Senior - A 
Mini-Guide | Printable 
Guide | Éducaloi

https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/
https://educaloi.qc.ca/en/publications/choosing-a-place-to-live-as-a-senior-mini-guide/


Printable Guides

educaloi.qc.ca

A detailed version 
is also available for 
people who want 
more information. 
A scenario helps 
them understand 
the connection to 
real life.

Example shown = 
Planning for Tomorrow: 
Choosing a Place to 
Live as a Senior | 
Printable Guide | 
Éducaloi

https://educaloi.qc.ca/en/publications/housing-seniors/
https://educaloi.qc.ca/en/publications/housing-seniors/
https://educaloi.qc.ca/en/publications/housing-seniors/
https://educaloi.qc.ca/en/publications/housing-seniors/
https://educaloi.qc.ca/en/publications/housing-seniors/


Short Videos

educaloi.qc.ca

Short videos on social 
media present 

information in a format 
that is easier to digest 

and more accessible for 
some people.



Carousels

educaloi.qc.ca

Instagram

Carousels on social 
media use graphic 
design to simplify 
information and highlight 
what's most important.
For example, this
infographic uses a table 
to help someone identify 
which information applies 
to their situation.

https://www.instagram.com/p/DSn2mK6DhSg/?img_index=4


Pamphlets

educaloi.qc.ca

This pamphlet 
focuses on 
presenting 
resources where 
someone can get 
more help.

Example shown = Caring 
for Your Loved One: Steps 
to Take at Your Own Pace | 
Pamphlet | Éducaloi

https://educaloi.qc.ca/en/publications/caring-for-your-loved-one-steps-to-take-at-your-own-pace/
https://educaloi.qc.ca/en/publications/caring-for-your-loved-one-steps-to-take-at-your-own-pace/
https://educaloi.qc.ca/en/publications/caring-for-your-loved-one-steps-to-take-at-your-own-pace/
https://educaloi.qc.ca/en/publications/caring-for-your-loved-one-steps-to-take-at-your-own-pace/


Pamphlets

educaloi.qc.ca

This pamphlet 
illustrates 
different 
situations in 
which a tenant 
might need 
legal info or 
support.

Example shown = 
Rental Housing in 
Quebec: What are 
your rights? | 
Pamphlet | Éducaloi

https://educaloi.qc.ca/en/publications/rental-housing-quebec/
https://educaloi.qc.ca/en/publications/rental-housing-quebec/
https://educaloi.qc.ca/en/publications/rental-housing-quebec/
https://educaloi.qc.ca/en/publications/rental-housing-quebec/


Internal Activities

educaloi.qc.ca

• The team received training to help 
us understand people dealing with 
low literacy and how to make our 
content more accessible for them. 

• We have tested some of our 
content in French with the help of 
organizations who support people
dealing with low literacy.

• We share recommendations with 
our volunteer legal professionals 
and offer them training.



Group Discussion

educaloi.qc.ca



Discussion Points

educaloi.qc.ca

• What is your definition of low literacy (reading, writing, digital, other)?

• What are the priority legal information needs of people dealing with low 
literacy?

• What recommendations do you have for making Éducaloi's content more 
accessible to people dealing with low literacy?

• What issues have you faced in making more accessible content and what 
solutions have you found?



Definition of low literacy

educaloi.qc.ca

• and/or

Difficulty with reading and writing 

• Note : As technology evolves, digital literacy looks very different now than it did before.

Difficulty using digital tools

• newcomers
• people who struggled in school or dropped out
• people dealing with social barriers, a disability or a mental health condition

Affecting people from all walks of life

• getting services
• achieving goals (career, education)
• filling out forms
• signing documents

In a way that limits participation in day-to-day life



Priority 
legal 
information 
needs

educaloi.qc.ca

Caregivers Housing
(eviction) Wills

Access to 
government 
services and 

benefits

Family law 
(social 

assistance)
Fraud

Elder abuse Employment
(pay, unions) 

Life after 
incarceration 
(community 

service hours)

https://educaloi.qc.ca/en/web-guide/caregivers-legal-tools/
https://educaloi.qc.ca/en/web-guide/rental-housing/
https://educaloi.qc.ca/en/capsules/eviction/
https://educaloi.qc.ca/en/categories/wills-and-estates/
https://educaloi.qc.ca/en/categories/public-services-government/
https://educaloi.qc.ca/en/categories/public-services-government/
https://educaloi.qc.ca/en/categories/public-services-government/
https://educaloi.qc.ca/en/categories/public-services-government/
https://educaloi.qc.ca/en/categories/families-and-couples/
https://educaloi.qc.ca/en/capsules/social-assistance-welfare-and-child-support-payments/
https://educaloi.qc.ca/en/capsules/social-assistance-welfare-and-child-support-payments/
https://educaloi.qc.ca/en/publications/webinar-fraud/
https://educaloi.qc.ca/en/capsules/abuse-of-seniors-and-vulnerable-people-what-the-law-says/
https://educaloi.qc.ca/en/categories/work/
https://educaloi.qc.ca/en/categories/salary-pay/
https://educaloi.qc.ca/en/capsules/impact-of-a-criminal-record/
https://educaloi.qc.ca/en/capsules/impact-of-a-criminal-record/


Recommendations for making content 
more accessible

educaloi.qc.ca

• Make it easier and faster to navigate between webpages (click depth).

• Avoid moving elements when redesigning webpages (interface familiarity).

• Avoid slang and abbreviations.

• Make sure online publications (PDFs) work with screen readers 
(accessibility features).



Issues and solutions
regarding accessibility

• People may sometimes 

pretend to understand.

• Not one size fits all.

educaloi.qc.ca

Be able to 
recognize signs 
of low literacy.

Go through 
things together 

one-on-one.

Hand out notes 
before 

workshops.

Make pages less 
content-heavy. Add visuals.

Collaborate with 
literacy 

organizations.

Create training 
for volunteer 

workshop 
leaders.

Diversify 
channels of 

communication. 

Make content 
available in 

multiple 
languages.

ISSUES SOLUTIONS



Stay up to date with Éducaloi

Follow us on Instagram 
(@educaloi_en).

Sign up for our newsletters.

Check our website regularly.

https://www.instagram.com/educaloi_en/
https://educaloi.qc.ca/en/newsletters/
https://educaloi.qc.ca/en/


This webinar was made possible thanks to funding from



Important notice

May 2026 Version

The legal information in this presentation applies in Quebec and does 
not constitute a legal opinion or legal advice. CELI and TALQ have 
Éducaloi's permission to post this presentation online. It cannot be 
reproduced by others without the prior written consent of Éducaloi.

© Éducaloi
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